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ABSTRACT 
The design, management and operation of transport systems is a complex activity and this 
has only been exacerbated since the onset of the COVID-19 pandemic. In a public transport 
context, for example, concern has been raised over the likelihood of the sector surviving in 
some locations given the significant drops in patronage given the need to prevent travel so as 
to seek to halt the spread of COVID-19. It is striking to note that amongst a growing literature 
much of the reported impact of COVID-19 on travel behaviour focuses on urban areas and 
there is relatively little documented experience of how rural travel behaviour has been 
impacted.  

Drawing on the work of the ITF Working Group on Innovative Mobility for the Periphery this 
paper addresses three specific questions: Firstly, how COVID-19 has affected rural mobility. 
With reference to an international survey, we consider how travel behaviour has changed and 
some of the responses that public transport operators and shared transport providers have 
implemented; the role that demand responsive transport (DRT) and community transport (CT) 
has played in rural communities; and the influence of working from home (WFH). The second 
question focusses on planning for sustainable rural transport solutions in the post-COVID 
world. Here the focus is on the opportunities for more innovative solutions. The important role 
that DRT, both as an indication of what the future of public transport might look like and its 
position as a co-modal solution is evaluated. The potential of Mobility-as-a-Service (MaaS) for 
rural and regional areas lands is also explored. The final question focusses on the longer-term 
impacts of COVID-19 with implications for mobility and explores the implications of changing 
funding priorities and the possible shift in economic activity. We conclude with a positive note 
by asking if COVID-19 could give a boost to moving more community services on-line with 
consequent implications for rural communities. 

 

 


